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AHCCCS ON-LINE  
CLAIM SUBMISSION 

MANUAL 
 
 
 
 

Section 4.a: 
 
 

Professional (1500) 
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In this example 
Professional (CMS 
1500) was chosen  

Once you have 
made your 
choice, click on 
the Go button 



 
 

 
 

Page 24 

Here you will 
enter your  
 
AHCCCS Service 
Provider ID  

Note: 
 
As of March 1, 2008, the 
NPI ID number will be 
required if applicable 

Then click the 
 
Find Button 
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123456 Doe/Jane A.

Enter the 
Member’s 
AHCCCS ID 
number Then click the 

 
Find Button 
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Doe,/Jane A Psychologist 

Smith, Jane F

Enter the Patient’s account # Enter the AHCCCS Billing or the 
Group Provider ID here

Then click the 
 
Find Button. 

Enter the Billing or the Group 
Provider Tax ID here

NOTE: 
 
There are built-in edits that won’t 
allow claim entry to continue until 
required fields are completed. If a 
required field is bland, an edit 
message will appear asking for the 
information. When the edit message is 
clicked, the cursor will go to the field 
that requires the information 

Enter the Billing or the Group 
NPI-ID here
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Click the corresponding 
diagnosis pointer box

Enter the HCPCS/CPT codes 
here

Enter the Diagnosis here 
without the period. Up to four 
diagnoses can be entered 

Enter the 
billed 
amount here 

Enter the Place of Service here. Click on the down 
arrow to get a list of valid Place of Service

Click  
Submit button 
when done 

Enter the From 
and To Date of 
Service here 

Enter the Days or Units 
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Click on 
 
 View Claim 
 
This will let you view 
what was entered and 
allow changes/corrections 
to the claim 
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A1234567800SMITH, JANE 
123456 0DOE, JANE A 

899999999 

Note: 
 
Please read if you are 
going to print this page 
 

To continue 
entering new 
claims click on  
 
Enter New Claim 

Here the data entered can be 
verified. Changes can be made 
if necessary by clicking on  
 
Edit Current Claim 
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If a provider wants to see a list of all 
the claims entered on a specific date, 
just type that date here and click on  
 
Go 
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Professional 
 
Professional 

This screen will display a 
status log of all the claims 
entered via the web site 
on a specific date 


